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Sevenoaks

GROWING TOURISM
IN THE GARDEN OF ENGLAND

A PARTNERSHIP WITH
SEVENOAKS DISTRICT COUNCIL AND
VISIT KENT
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Ai“ o~ AL
R D R T (I o

WHO IS VISIT KENT? SITIFTIT
Sevenoaks

Our Organisation:

* A not for profit company

_ Our Activity
» Supported by County Council,
Districts, Private Sector and European
funding

Our Objectives

To grow the visitor economy by:
Connect Kent
* Increasing the visitors, encouraging
them to stay longer, spend more and
recommend Kent to others

Supporting
Visit Kent

Welcome

Kent

» Supporting businesses to start up,
expand, diversify and invest

KENT GARDEN ¢/ ENGLAND [
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Sevenoaks

WHY IS THE VISITOR ECONOMY IMPORTANT?
* Tourism, Leisure and Hospitality is the 4" biggest economy in the UK

 The greatest job growth in the UK over the last 2 years has been in tourism

 The forecast is that the domestic tourism is set to grow 5% each year and international
tourism by 3% each year to 2020.

Sevenoaks
Total number of visitors 4,046,000
Total economic impact (including retail £ 232,377,000

and induced and indirect effects)

Total number of actual jobs 4 199

KENT GAR DEN (/ ENG LAND visitkent.couk




Ai-.‘ o A
R D R T G o T

e A 4 e i b & oof

Sevenoaks

WORKING IN PARTNERSHIP 1o DELIVER RESULTS

For Sevenoaks Visit Kent has delivered from April 2013:

* 7,000 website hits

860 visitors by train on the 2for1 campaign this Summer
* 34 journalist trips

« £18,195 worth of domestic press coverage and 47,764
Euros worth of international press coverage

« 5 face to face business support visits

KENT GAR DEN {// ENG I_AND visitkent.co.uk
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VISIT KENT MAGAZINE TIITTIT
Sevenoaks

VISITKENT:: « Annual glossy destination

magazine showcasing the
ESSaes 1O THE COUNIRY best of the county using
RCidiicbon oF ey stunning images and
iInspirational content.

« 50,000 Copies and 3
seasonal e-versions which
are circulated to a database
of over 500,000

* Dedicated content for
Sevenoaks and its tourism
providers

KENT GARDEN(/ENG LAND visitkent.co.uk
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Sevenoaks

KENT GARDEN{/’ENGLAND W vy Shortists | Login/Register | Engish | ~

THINGS TO DO PLAN YOUR VISIT DESTINATIONS WHAT'S ON

You are here: Home > Destinations = Sewvenoaks

SEVENOAKS

Gorgeous stately homes, irresistible gardens, Roman remains and a picturesgque landscape,
including the rippling hills of the High Weald and the rolling North Downs, make this a
swathe of Kent you can't afford to miss.

Sevenoaks wears its long history well, with its traditional Kentish architecture in its attractive
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Sevenoaks

KENT GARDEN ¢ ENGLAND

THINGS TO DO PLAN YOUR VISIT : NATIONS WHAT'S ON

You are here! Home > ThingstoDo > Riverhill Himalayan Gardens

RIVERHILL HIMALAYAN GARDENS

Rrverhill Himalayan Gardens, naar Sevenoaks, Kent'is an histonic listed hillside garden that

the whole family will enjay.

The gardens are renowned for carpets of blushells in the woodland in early Spring.and a

spectacular array of rhododendrons and azaleas in late Spring, as well as magnificant views
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DIGITAL MARKETING
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TRAVEL TRADE
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Disoover the captivating essence of the Garden of England wending along lanes past
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KENT CONTEMPORARY e ko i
DOMESTIC CAMPAIGN Sevenoaks

* Annual London
outdoor
advertising
campaign

« Hever Castle
one of the
campaign’s hero
Images

 Generated
350,000
additional visitors

KENT GARDEN o/ ENGLAND (e
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Sevenoaks
KENT CONTEMPORARY GOES GLOBAL

INTERNATIONAL CAMPAIGN

Offres spéciales de nos partenaires

Deécouvre nas coups (s cosur etles offres des parisnaies dEwon el Le Shuls

« Partnership campaigns
with P&O, DFDS,
Eurotunnel, KLM

* Information about
Sevenoaks promoted at

overseas exhibitions, in

overseas newsletters and

Visit Kent international

websites.

KENT GARDEN ¢/ ENGLAND s
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TACTICAL CAMPAIGN SETEESS
Sevenoaks

2FOR1 KENT OFFERS HOW TO REDEEM PLAN YOUR JOURNEY BOOK TRAVEL TICKETS

2FOR1 OFFERS IN YOUR GARDEN W Srpsh Wpangs

WHEN YOU TRAVEL ACROSS THE CHANNEL WITH SELECTED PARTNERS wrollow | | Eilie 1

southeastern. @ stagecoach - :  DARRIVA  P&OWA Ferries A SRins  @leshutte 2=

NATIONAL TRUST -KNOLE

2 FOR 1 to the National Trust
a2t Knole

CROSS CHANMEL

Knole wears the marks of its long history with quiet dignity, dominating its
mediaval deer park, the house contains a world-class collection of furniture

and textiles from royal palaces, worn by light, time, damp and pests but still

glinting in a series of state rooms evoking extraordinary wealth and grandeur.

ADDRESS  Sevenoaks, Kent TN15 0RP.

Only two persons allowed per voucher. You must produce two valid National VALIDlTY/EXCLUS]ONS' MWotvalid on Bank Holidays.
Rail train tickets, Stagecoach tickets or Arriva tickers as evidence of rravelling -
by train or bus to Kent; or a valid lane hanger/proof of travel if travelling ta Kent
by Eurotunnel, DFDS Seaways or P&0 Ferries. Proof of travel must be
presented in partnership with a valid, original voucher downloaded from this
website, For e-tickets please presentyour phone message and supporting
printed ticket. Offers valid until 31 st December 2013 unless stated otherwise,
Amended or defaced vouchers will not be accepted. Acceprance of this voucher

is strictly subject to the-establishment's own terms and conditions and deemed
- L o

OFFER EXPIRES _ 31 Dec 2013

DOWNLOAD SHARE

THIS OFFER WITH

I i i ot T A A ERiEmn
& € Internet Gy vl |00 v
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Sevenoaks
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Sevenoaks

TOURISM BUSINESS ADVICE SERVCE

Online Toolkit
Business Support
Market Intelligence
Training/Workshops
Product Development
Networking

Mentoring

i Welcome to Visit Kent Business News and
\__ Barometer

Views |-

KENT GARDEN o/ ENGLAND [




BUSINESS SUPPORT e
Sevenoaks

“When we decided to use our spare rooms
° One fo one business adV|Ce ﬁrB&B we had lots of ideas and Visit Keh

helped us build on these to take us to a high,
face to face, Via the professional standard.
‘P Birnie, th dati d
telephone or workshops cualy oxpet i Kom Tourom Busiess
° From start ups to mature Advisory Service, talked us through so many
aspects of the business from upgrading the
and g rowi ng businesses bathrooms through to the range of teas and
] even glasses of sherry guests would like to
whether accommodation, enjoy.
attrac‘nons or cate ring “By talking to Peter and following his
! ) suggestions we are able to give our guests
° Guidance on Visitor needs an experience that matches the beauty of
] ! our.hist’(’)ric farmhouse in its stunning
legal requirements, wng-
operational issues, and
marketing
« Sign posting to other support Mandy Webb,

Eggpie B&B

KENT GARDEN o/ ENGLAND [




MARKET INTELLIGENCE e
Sevenoaks

« Key facts and figures to
support business planning,

™

. oy
rometer oA B

"Visit Keat's Business Ba

identify trends and \.r'isitl(ent's Business Barometer 2012

End of Year Report

L Kent's 2014 Economic Impact Modal showed tourism iz worth £3.4 billion o the county and

O O rt u n It I e S employs over 54,000 pecple who welcome over 5T million visitors each yeas. Toursm in
212 was influenced by four major events te Oueen's Diamond Jubize event in May, the

Olymgics in Julyfugust, the Paralympics in AugustSeptember and continuous rain. Some

displacement was seen as tour operators chose to steer clear of whiat they felt would be 2

busy and expensive desimation in 2012, but many visitors came fo the highly successid

F_ nedl

* Business Barometer —
measuring and
benchmarking performance

 Visitor Survey — helping to
understand who our visitors e =
are and what they want. — e

KENT GARDEN o/ ENGLAND (e
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Sevenoaks
TRAINING AND WORKSHOPS

* Qualified providers of customer
ettt care courses
B LY
WORLDHOST"
* New programme of free
workshops for Autumn 2013
based on industry needs from
social media to flower arranging

« Launch Chiddingstone Castle
with a social media workshop in
November

KENT GARDEN o/ ENGLAND [




PRODUCT DEVELOPMENT _=5s=<=%
Sevenoaks

Looking at how to reach new or

ich kets from golf to
e KENT
BRESKFAST

Case Study : Kent Breakfast FROM THE GARDEN OF ENGLAND

* Encouraging use of local produced
to give businesses and the county a

competitive edge and keeping spend
in the local economy

eLaunch and workshop at Penshurst
Place.

KENT GARDEN ¢/ ENGLAND [




NETWORKING =2ss =2
Sevenoaks

Support for tourism networks

* Edenbridge Tourism Forum

» Sevenoaks B&Bs and development of
association

Visit Kent networking opportunities
e Tourism Conference

« 20/20 event

* Garden Party

Sevenoaks District Networking
e Event on 11t November at Brands
Hatch Thistle

KENT GARDEN o/ ENGLAND [
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Sevenoaks

GROWING TOURISM
IN THE GARDEN OF ENGLAND

A PARTNERSHIP WITH
SEVENOAKS DISTRICT COUNCIL AND
VISIT KENT

ANY QUESTIONS?

K E NT GA R D E. N f/ E N G I_A N D visitkent.co.uk



